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Klanten zijn belangrijkste prioriteit bij bedrijven

De vijf belangrijkste strategische prioriteiten van bedrijven
(% van de respondenten)
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Supporting Compliance Efforts

Supporting Bl and/or Data Warehouse Initiative(s)

Supporting CRM Programs

Supporting Master Data (MDM) Initiatives

Improving User Adoption of Major Applications

FPrevious Project Failures or Negative Effects
Resulting from Poor Data Quality

Competition is Implementing a Data-Quality Initiative

A General Lack of Trustin Data
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Kosten per item
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Totale kosten

>282.040.134

> 408.896.936

? 0"






R
e
$
%;
| 2",
T "4
~

- — 7
amm - .
! :-

o

’

w1
~

o



@. - H#S" -1 UM &.4% M
%$ &.!.1 ' %&"




@. .-

IT Management

Business Unit or Function Heads
Managers Within a Business Funcion
Senior Business Management

Data Quality Team

Business Application Users (Non-Mgt.)
Other IT Staff

Nobody
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