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Kosten &Kosten &
efficiencyefficiency

KlantKlant

RisicomgtRisicomgt & & 
compliancecompliance
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> 408.896.936Totaal
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> 282.040.134Totale kosten
klanten
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Totale kostenKosten per itemRetourAantallen p/jr *
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End-of-life
legacy

End-of-life
legacy

Compliance &
verantwoording
Compliance &
verantwoording

Nieuwe 
technologie 
Nieuwe 

technologie 

Fusies 
& overnames

Fusies 
& overnames

Toename
fraude risico
Toename

fraude risico

Toename 
concurrentie
Toename 

concurrentie

Veeleisender 
klanten

Veeleisender 
klanten

Verhoogd
krediet risico
Verhoogd

krediet risico

Druk op
marges en kosten

Druk op
marges en kosten

Globalisering 
Emerging markets

Globalisering 
Emerging markets

??????Outsourcing & 
offshoring

Outsourcing & 
offshoring
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